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14" January 2009

Dear Colleague,

Hill’'s Pet Nutrition Quality Assurance

Hill's Pet Nutrition products are not irradiated. They are treated to a high temperature
during the cooking process which kills infectious organisms and then are preserved. We
also give a recommendation about shelf life which can be easily seen on each bag/can
of food. We voluntarily follow the guidelines of the Association of American Feed
Control Officials with regard to product testing and labeling. If you have further
guestions, please contact your Hill's sales representative; the Hill's HelpLine on 1800

679 932 or you may call me directly.

Regards,

KOAJ/W SJVML

Dr. Karen L. Johnston BA(Econ), VMD, MRCVS, PhD
Veterinary Affairs Manager, Hill's Australasia
Tel: 0410-605-442



