
Our core values
Our core values are the way in which we put our 

organisational principles into practice. They form the 
guidelines of ethical personal and professional conduct 

against which our actions can and will be measured.

Always offer high quality, ethical and compassionate 	•	
	 care for all patients

Provide excellence, consistency and honesty in 			 •	
	 customer service to all clients

Demonstrate honesty, pride and integrity in all 			 •	
	 professional and personal interactions

Actively participate in the continual improvement of 	•	
	 Vetwest policies, procedures and standards of care

Take responsibility for our own personal performance, 	•	
	 development and education 

Acknowledge the influence that individual actions 	 	•	
	 and attitudes have on the team and workplace

Support a culture of unity and cooperation within and 	•	
	 between all Vetwest practices


